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Goodbye Winter…

Hello Spring!
Welcome to the 2017 Spring Issue
of the LMG Newsletter!
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As Loudoun Medical Group advances its mission to support the triple aim of increasing patient quality while decreasing costs
and strengthening the patient experience, we’ve entered 2017 with a particular focus on utilization. As a group, we have made
great strides in our quality metrics. Several key areas of additional quality and cost containment opportunities include:

1.

Ensuring Loudoun Medical
Group providers are
referring to specialties
within the group.

Recent payer data indicates LMG primary care providers
are not fully utilizing the services of LMG specialists.
One payer indicates less then 15% of OB/GYN,
Orthopedic, Physical Therapy and Gastroenterology
referrals made by LMG primary car providers are to
LMG specialist. Payer data also indicates that internal
referrals within LMG will increase LMG’s quality and
cost scores - thereby yielding a cash benefit to LMG
owners.

3.

Medicare patient
engagement in the Annual
Wellness Visit (AWV)
presents multiple opportunities:
Upwards of 80% of CMS care gaps are closed during the
Annual Wellness Visit. Other preventive services – i.e.,
transitional care management and chronic care
management as well as advanced care planning may be
appropriate for the patient. Under the new quality
payment program, part of Medicare Access and CHIP
Reauthorization Act of 2015 (MACRA), which began
January 1, 2017, LMG is required to report on these
quality measures. It is therefore imperative that practices
ensure Medicare patients receive their Annual Wellness
Visit.

Generic Rx Cost Savings:

2.

Cost savings in generic
prescribing, when
appropriate.

Generics can cost just one-fifth the cost of a brand name
drug and cost patients less out of pocket than brand-name
options. Generic medications are on Tier 1 of the
formulary and have lower member out-of-pocket cost
compared to brand products.
Potential savings by common drug classes is listed below.

4.

Lastly, all practices should
continue to close Gaps in
Care.

The Quality Department will continue to send out Gaps
in Care reports to all offices. The volume of care gaps
convey the outstanding visit activity that needs to occur
in order for LMG to achieve its optimal quality scores
and accompanying financial incentives. Though LMG
uses an automated system for appointment reminders and
LMG creates chart alerts, it is imperative that each pod
act on the gaps in care for your patients.

Quality Department Contacts:
Clara Nussbaum
Director of Quality Assurance

cnussbaum@lmgdoctors.com
703-737-6003

Sharon Emerald
Care Coordination Manager

semerald@lmgdoctors.com
571-209-1852
Mary Beth Tamasy

Jackie Thomas
Population Health
Implementation Manager

jthomas@lmgdoctors.com
703-737-6001 x 6039

Chief Executive Officer

mtamasy@lmgdoctors.com
703-737-6006

Drug Class

Average Pharmacy
Savings per Rx

Average Member
Savings per Rx

Statins

$108

$66

ARB/ARB Combos

$55

$65

Beta Blockers

$54

$71

Serotonin Agonist

$418

$96

ADHD Medications

$245

$48
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From
Doctor’s
Desk
From
thethe
Doctor’s
Desk
Featuring Dr. G. Kevin Gillian | LMG - Virginia Heartburn and Hernia Institute

Filling the Gap in GERD Treatment
Dr. Kevin Gillian, a surgeon at Virginia Heartburn and Hernia Institute, joined Loudoun Medical Group in
September of 2015. Below, the doctor shares information on GERD; what causes it and what can be done to
treat it.
Gastroesophageal reflux disease (GERD) is a common
problem with most people noticing some combination
of heartburn or regurgitation of fluids from their
stomach into their throat or mouth. Medications like
proton pump inhibitors (PPIs) can significantly reduce
symptoms and in some cases heal many of the
complications seen by gastroenterologists like ulcers,
strictures and esophagitis. Unfortunately, GERD is
often a progressive disease due to the disruption of the
regional anatomy.
After 40 years of medical
management, we now have 20 million patients on PPIs
and the frequency of this diagnosis is increasing 30%
every 10 years. Even with current medical management
30-40% report only partial relief of their symptoms.

washing back into the esophagus and throat. Patients
continue to feel uncomfortable and have symptoms due
to this backwash of gastric fluid even if the “acid” has
been controlled.

The reason patients continue to have symptoms on
medical management is simple. The sphincter
mechanism that is supposed to keep fluids in the
stomach has become dysfunctional.
This is a plumbing problem…
Medical management may change the acidity of the
fluid in the stomach but it does little to prevent it from
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The utilization of PPI therapy and other medical
management techniques has been a familiar process in
the management of tens of millions of patients with

reflux disease in the USA. Unfortunately for a variety of
reasons, not all patients can be managed successfully
with medication.
We see a very steady stream of patients in our office and
at the Heartburn Center who have fallen into this
treatment gap. Statistically 30-40 % of patients being
treated with PPIs fall into this category. Many suffer in
silence because they assume nothing further can be done.
In fact, we find many of the patients we are treating
never told their prior clinicians how poorly their
symptoms were responding to medical management.

Although every patient is unique, we do see certain
patterns in the patients who seek our help:

Heartburn Center Evaluation
Dr. Gillian and his Nurse Coordinator, Susan McNeilSmith R.N. have a combined 36 years of experience
evaluating patients with dysphagia, GERD, chronic
cough, LPR and atypical chest pain. The Heartburn
Center is currently located at our new facility at INOVA
Alexandria Hospital. We utilize state of the art high
resolution impedance equipment to study these patients.
Studies performed include both esophageal function
testing and 24hr pH testing.

The perfect diagnostic test for GERD does
not exist!
The tests mentioned above all have their strengths and
weaknesses. It often takes a combination of tests and
physician evaluations to accurately determine the cause
of symptoms and to design and implement an
appropriate therapy to control those symptoms and
repair any damage from chronic reflux.

Surgery
Surgery is an option when medicine and lifestyle
changes fail to successfully manage the symptoms and
damage associated with GERD. The procedures utilized
are designed to correct the mechanical/physical defect

that allows reflux to occur. Some patients also choose
surgery as a reasonable alternative to a lifetime of
medical management and lifestyle restrictions that were
detailed above.

Laparoscopic Nissen Fundoplication
Despite the high number of incomplete responders to
medical management, surgical management of this
disease is uncommon. Less than 1% of the 20 million
people with GERD ever seek surgical treatment. The
reason for this is complex. The Nissen Fundoplication is
the current surgical “gold standard” of care. It is
reserved for patients who have failed medical
management or who wish to be free of the restrictions it
has imposed. It is a complex procedure but very
effective and durable when performed in a high volume
center by experienced surgeons. The Nissen procedure
can be done in a minimally invasive laparoscopic
manner and typically only requires an overnight stay in
the hospital. Dr. Gillian and his team do approximately
200 of these repairs every year. During the Nissen
Fundoplication, the hiatal hernia is repaired and the
upper part of the stomach is wrapped around the LES to
strengthen the sphincter, preventing acid reflux.
In order to successfully augment and restore the
sphincter mechanism that controls reflux, the Nissen
procedure significantly alters the natural anatomy of the
stomach. Consequently, patients will experience side
effects, which may include: difficulty swallowing,
bloating, and difficulty belching or vomiting after the
procedure. Each patient’s personal experience with
these issues is highly variable. It has been our
experience that most patients have minimal issues 4-6
weeks after surgery. Out of concern for these side
effects and the significant surgical dissection required
the Nissen Fundoplication is typically reserved for
patients who continue to have symptoms or
complications of reflux despite maximum medical
management.
A "Robotic” Nissen Fundoplication is identical to a
laparoscopic Nissen with respect to the actual
surgical steps. It may offer some advantage in some
cases for the operating surgeon with respect to
improved vision and dissection. Dr. Gillian began
performing robotic surgery in 2009 and was the first
General Surgeon in the Mid-Atlantic to utilize the
robotic platform in some of his ant-reflux
procedures.
More importantly, because the anatomy is
normalized and the reflux is controlled,
medications for GERD are usually no longer
needed
for
most
patients
after
Nissen
Fundoplication.
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Endoscopic techniques have been developed in the past
to attempt to control reflux. None have shown the long
term efficacy of laparoscopic surgery at controlling
reflux. However, in highly selected patients with mild
disease and small hiatal hernias they can be very
effective. The Trans-oral Incisionless Fundoplication or
TIF procedure is a good example. It is often chosen by
patients who find medical management unsatisfactory
but feel that even a minimally invasive surgery is too big
of a step for them. These procedures do not “burn any
bridges.” So a surgical fundoplication can be done at a
later date if the incisionless route doesn’t maintain
durable results.
The MUSE procedure is the newest version of this style
of repair. Currently Dr. Gillian is the only surgeon
trained in this procedure in the USA.

Magnetic Sphincter Augmentation
(LINX)

The new LINX procedure allows for surgical correction
of the defective sphincter with minimal disruption of the
regional anatomy. Medical engineers have created a
bracelet consisting
of a series of
titanium covered
magnetic
beads
that can be placed
around the lower
esophagus
to
augment
the
physiologic
sphincter to protect
the patient from
reflux.
Because the beads are able to slide independently from
each other it creates a dynamic valve that can expand to
allow for swallowing or belching but resists opening to
typical gastric reflux. Consequently the side effects after
surgery are less but the control of GERD that surgery
offers is maintained. More information about the
specifics of this device can be found at
www.LinxforLife.com or VirginiaHeartburn.com
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Dr. Gillian and his team became the first and only group
in Virginia and the DC Metro area approved to implant
this device and are currently the leading center for this
procedure on the East coast. Dr. Gillian and his team, at
the Virginia Hernia and Heartburn Institute, are the
most experienced team in Virginia, Maryland and
Washington D.C. performing this procedure. The
training and effort required to offer this technique to
patients is in keeping with the practice’s commitment to
provide patients with every viable, effective and safe
option available for controlling GERD and improving
the quality of life.
Symptom evaluations are performed in the Heartburn
Center at INOVA Alexandria Hospital utilizing highresolution 24 hour pH and impedance testing as well as
motility testing. Surgical management includes the
incisionless TIF procedure, laparoscopic Nissen
Fundoplication, Robotic Nissen Fundoplication and now
the LINX procedure. Dr. Gillian looks forward to
helping patients feel better and to be free of the
burdens that GERD can create.

Visit www.virginiahernia.com
or call 703-372-2280 to reach
Dr. Gillian and the experts at
Virginia Heartburn and Hernia
Institute

Virginia Heartburn and
Hernia Institute
8988 Lorton Station Blvd
Suite 202
Lorton, VA 22079

LMG Human Resources
Partnership with careLearning Empowers LMG Employees with Knowledge
LMG is committed to ensuring our employees receive the tools and continuing education they need to efficiently and effectively care for
our patients. To ensure that employees remain current on the constantly changing healthcare industry requirements, LMG has partnered
with careLearning, an online education company designed to help healthcare organizations meet regulatory and compliance educational
requirements set forth by agencies such as The Joint Commission, OSHA, CMS, and others.


The courses are all internet based, so they will be available 24 hours a day, 7 days a week.



As employees finish the courses, the system will automatically track completion.



ALL employees who have worked in the past 12 months and/or are expected to work at
least one time in the next 12 months must complete the courses.



These courses are required to be reviewed every year.

The system not only tracks completion of the online training, it will allow us to track live instructor-led events and expirations of
certifications and licensures.

LMG Courses:
Bloodborne Pathogens:




Standard precautions; Exposure Control Plan
Prevention of Sharps injuries, Indirect Exposure
Spills, Medical Waste, Post Exposure



Notice of Rights, Rights to Treatment, Communication,
Informed Consent, Privacy, Safety, Visitation, File as
Complaint, Advance Directives, Code of Ethics.

HIPAA:




The Privacy Rule of PHI, Covered Entities and Business
Associates, Uses and Disclosures
Administrative Requirements, Privacy Practices Notice,
The Security Rule, HITECH Act

Workplace Violence:





Hazard communication program
Hazardous Chemical Lists, SDS, container labeling

Healthcare Compliance:

Patient Rights:


Hazard Communication:

Risk Factors, Prevention, Keeping Safe Lateral Violence

Fraud and Abuse Risk Areas, Code of Conduct, Review of
Effectiveness, Self-Reporting

Moving, Lifting, and Repetitive Motion:





Safe Lifting and Moving Guidelines,
Patient or Resident Lifting and Moving,
Mechanical Aids and Assistive Devices,
Repetitive Motion, and Reporting

Sexual Harassment (Employees and Supervisors):


Prevention, Reporting and Correction, Employer Liability

Slips, Trips, and Falls:


Prevention and Reporting

Timeline:
March 27, 2017



Enrollment notifications are released via email to all LMG
employees.

May 1, 2017



LMG Office Manager receive 1st course completion report for
their office.

June 1, 2017



LMG Office Managers receive 2nd course completion report for
their office.

June 30, 2017



All courses must be completed by LMG employees.

July 1, 2017



LMG Office Managers receive report of employees who have
not completed their courses.
All new employees hired beginning July 1, 2017 will receive
enrollment notifications.


July 14, 2017



LMG employees who have not completed coursework will be
required to attend CareLearning seminar at the LMG
Management Services Office.

Employees with incomplete
coursework will not be not be
eligible for transfer, promotion
or compensation increase until
the coursework is complete.
If you have any questions
regarding careLearning, please
contact Human Resources.
Maggie Colucci
Human Resources
703-737-6033
mcolucci@lmgdoctors.com
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Loudoun Medical Group plans to open its first
Multi-Specialty Suite at the StoneSprings
Hospital Medical Office Building in April of
2017. This suite of offices will host providers
with the following specialties:

Kenneth R. Bergman, M.D.
Tamara S. Smith, M.D.

Kenneth R. Bergman, JR. M.D.
Catherine Thal-Larsen, FNP

Family Allergy Center is happy to announce the expansion of our
services to the new Stone Springs office. Our practice specializes in
Adult & Pediatric Allergy, ENT and Sleep Medicine.



General Surgery

Specialties include:



Urology

We offer Allergy testing to Food & Inhalant Allergens. Penicillin



Orthopedics





Rheumatology



OB/GYN



Neurology



Plastic Surgery









Internal Medicine



Allergy

Seasonal Allergies/Hay
Fever
Asthma
Sinus Disease
Food Allergy
Eczema
Allergic Skin Disorders









Urticaria
Bee Sting Allergy
Medication/Drug
Anaphylaxis
Immune Disorders
Contact Dermatitis
Latex Allergy

Testing, Venom Testing, Pulmonary Functions Testing.
Dr. Bergman Jr specializes in office ENT medical treatment For
Chronic Sinusitis, Upper Airway Dysfunction, Chronic Cough,
Pharyngeal Reflux, Evaluation of Ear problems, Sleep Disorders
as well as Sublingual Immunotherapy.
We look forward to treating patients at the new Stone Springs
location!
Call to schedule your appointment! 703-263-2333

Linda Coleman, M.D.

Haritha Yalamanchilli, M.D.

Please visit Family Allergy Center online at
www.vafamilyallergycenter.com

Services include:







General Health

Prevention & Wellness

Immunizations
Work/School/Travel Exams 
CDL Physicals

Episodic Care
Chronic Disease
Management
Medical Aesthetics

Coleman Primary Care has many different options to improve the
quality of your care. With that goal in mind, they offer services
including the latest technology and innovative treatments for a
multitude of medical problems.
Traditional prevention and
wellness care is combined with diagnostic testing, hormone
replacement, physical fitness, weight loss, aesthetic services and an
on-site pharmacy. These are just a few of the conveniences
afforded to patients of Coleman Primary Care. It truly is an allinclusive, one-stop-shop for all your medical and wellness needs.
The practice was recognized by PoshSEVEN Best of Surburbia
Health Winner for Best Internal Medicine and Best Weight Loss
Clinic/Center in 2016.
Call to schedule your appointment! 703-430-7090
Please visit Coleman Primary Care online at
www.colemanprimarycare.com
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Dr. Ravi Iyer, MD

Kim Nguyen, FNP

The Iyer Clinic has been named for excellence in Primary Care
every year since 2013 and offers a complete array of Primary Care
& Internal Medicine services ranging from Routine Wellness and
Preventive Health Exams & School Physicals to illness care of all
conditions from the Common Cold to Congestive Heart Failure and
Cancer. The Clinic is renowned for excellence in Diabetes care with
its highly successful 6-in-6 program.
The Clinic is also at the forefront of FDA driven Clinical Research
with its partnership with Nova Health Management & Research
Group, thus providing patients with access to the latest advances in
pharmaceutical therapeutics.
Call to schedule your appointment! 703-404-5900
Please visit The Iyer Clinic online at
www.iyerclinic.com

Thomas Feely, M.D.
Richard Kim, M.D.
Geetha Pillai, M.D.

Robin Woyach, FNP
Kathleen Pelkofski, ANP
Amy Emery, FNP

Services include:











Echocardiograms
eVisit
Memory Test
Carotid Duplex Ultrasound
Indirect Calorimetry
Holter Monitor
Ambulatory BP Monitor
Wound Care
Cerumen Removal










Shots & Immunizations
Electrocardiograms
Pulmonary Function Tests
AAA Screening
Peripheral Arterial Disease
Screening
Laboratory Testing
Sleep Study
Diagnostic Ultrasound

Loudoun Internal Medicine Associates (LIMA) brings over 100
years in combined experience in comprehensive healthcare for
adults. Our approach to your health is complete and thoughtful,
taking into consideration emotional, physical and mental wellbeing. Every patient in our practice is unique. We base our advice
and treatment on a detailed appreciation of what each individual
needs. Health is based on five vital factors: environment, diet, exercise, rest and genetic risk. Our aim at LIMA is to help you achieve
health goals keeping these factors in mind.
Call to schedule your appointment! 703-858-3220
Please visit Loudoun Internal Medicine Associates online at
www.loudouninternalmed.net

Loudoun OBGYN
Arshed Choudhry, M.D.
Lisa Hyun-Park, M.D.
Michelle Roberts-Borden, M.D.

Jennifer Thompson, M.D.
Adeline Coleman, M.D.

With combined experience of nearly 100 years, the providers of
Loudoun OBGYN are well-trained and highly skilled in providing
their patients the most advanced care available. Their philosophy is
to provide individualized care to women of all ages. Loudoun
OBGYN offers a wide range of services including evaluation and
management of infertility, comprehensive obstetrical services,
menopausal management, endoscopic and laser surgery. From
adolescence through menopause, providers strive to educate women
on making healthy and informed medical decisions.
All of the physicians of the practice are Board-Certified by the
American Board of Obstetrics and Gynecology as well as Fellows
of the American College of Obstetrics and Gynecology.
Call to schedule your appointment! 703-828-1500
Please visit Loudoun OBGYN online at
www.loudounobgyn.net

Matthew Gavin, M.D.
Matthew Gavin, M.D.

Reena Patel, PA-C

Dr. Matthew Gavin has provided orthopedic care in the Northern
VA area for over 20 years. His Physician Assistant, Reena Patel,
joined his practice in the Fall of 2016. Together, they are able to
provide you and your family with optimal, up-to-date and effective
orthopedic care.
Our specialty ranges from acute/sports injures to chronic issues
such as osteoarthritis and much more. You can be assured that
conservative and surgical options will always be discussed in detail
so that you are well educated on the course of your treatment plan.
With this as our goal, we are very excited to bring our services to
StoneSprings!

Jennifer Odutola, M.D.
Gulrukh Saleem, M.D.

Caroline D’Souza, M.D.

At Loudoun Rheumatology Center, we are dedicated to the
diagnosis and treatment of rheumatic diseases such as rheumatoid
arthritis, osteoarthritis, lupus, gout, ankylosing spondylitis,
osteoporosis, vasculitis, inflammatory muscle disease, and many
other connective tissue diseases. We also diagnose and treat
bursitis, tendonitis, carpal tunnel syndrome, fibromyalgia, and other
causes of musculoskeletal pain.

We look forward to taking care of any orthopedic problems that you
or your family may have!

Our mission is to be a center of excellence in the diagnosis and care
of individuals with rheumatic diseases, in the development of new
treatments, and to make ourselves a resource in the education of our
patients, the medical community, and the public at large.

Call to schedule your appointment! 703-777-3262

Call to schedule your appointment! 703-723-3398

Please visit us online at
www.leesburgorthopedics.com

Please visit Loudoun Rheumatology Center online at
www.loudounrheum.com
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Sarbjot Dulai, M.D.
Dr. Dulai has practiced in Loudoun County since 2001 where he
has established himself as a top doctor in the diagnosis and
treatment of neurological conditions. Services provided at
Neurology Associates include: EMG/nerve conduction studies;
EEG; ambulatory EEG; auditory evoked potentials; visual evoked
potentials; somatosensory evoked potentials; carotid ultrasound and
Botox injections.
Dr. Dulai received his medical degree from the Medical College of
Virginia in 1993, where he also completed his internship in Internal
Medicine in 1994. He completed his residency in Neurology at the
Medical College of Virginia in 1997 before completing his
fellowship in Clinical Neurophysiology at the Medical College of
Virginia in 1998.
Dr. Dulai is Board-Certified by the American Board of Psychiatry
and Neurology. Dr. Dulai is also certified by the American Society
of Neuroimaging in the interpretation of carotid duplex and
transcranial Doppler tests. Dr. Dulai is fellowship-trained in
neuromuscular medicine, epilepsy, EMG/NCS, EEG, evoked
potentials, and botulinum toxin injections and has been an active
member of the American Academy of Neurology since 1994.

Seth Tuwiner, M.D.
Dr. Tuwiner specializes in the diagnosis and treatment of
neurological conditions of the peripheral and central nervous
system. His areas of expertise include: peripheral neuropathy;
carpal tunnel syndrome; sensory disturbances; muscle disorders;
myasthenia gravis; ALS; neck pain; low back pain; epilepsy;
seizures; stroke; multiple sclerosis; tremor; dizziness; Parkinson’s
disease; brain injury and Alzheimer’s disease.
Some of the services offered at Virginia Center for Neuroscience
include visual, auditory, and somatosensory evoked potential
studies, as well as electrodiagnostic services, such as
electromyography/nerve conduction studies and routine 24 – 72
hour electroencephalography studies, carotid ultrasound studies,
transcranial Doppler ultrasound and vestibular testing.
Board-Certified by the American Board of Psychiatry and
Neurology (ABPN) and the American Board of Electrodiagnostic
Medicine (ABEM), Dr. Tuwiner has also earned three sub-specialty
certifications through the ABPN: vascular neurology, clinical
neurophysiology and neuromuscular medicine.

Call to schedule your appointment! 703-726-6393

Call to schedule your appointment! 703-293-5244

Please visit Neurology Associates online at
www.neurologyassociatesva.com

Please visit Virginia Center for Neuroscience online at
www.vaneurology.com

Timothy Mountcastle, MD
Dr. Timothy Mountcastle, M.D. is a Double Board Certified and
award winning plastic surgeon and general surgeon who specializes
in SmartLipo Laser Liposuction and venous procedures. Being
double board-certified gives Dr. Mountcastle an impressive skill
set, but he also understands the importance of the physician-patient
relationship: Dr. Mountcastle believes that the patient should
always come first, so you’ll be treated like family from initial
contact to postoperative care.
A wide range of plastic surgery services are available, such as
breast procedures, tummy tucks and mole excisions. Dr.
Mountcastle also offers body contouring procedures like
CoolSculpting and SmartLipo laser liposuction as well as
injectables and fillers out of his fully operational medical spa. R.N.
Amy Herrmann proudly built the Medical Spa from the ground up
to the esteemed Allergan Top 250 Diamond status in only one year.
Dr. Mountcastle is also one of the few local surgeons who performs
DIEP-flap breast reconstruction and takes insurance for medically
necessary procedures. The practice has a full-time registered
vascular technician on staff, and the vascular lab is accredited by
the Intersocietal Commission for the Accreditation of Vascular
Labs. With over 600 5-star reviews and the trust of his community,
Dr. Mountcastle exceeds expectations in the cosmetic and medical
industries.
Call to schedule your appointment! 703-782-8244
Please visit Mountcastle Plastic Surgery & Vein Institute online at
www.mountcastleplasticsurgery.com
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For more information regarding the LMG Multi-Specialty
Center contact:
Parker Posey
pposey@lmgdoctors.com
703-737-6010 x 6122

Jennifer Lucy
jlucy@lmgdoctors.com

C. Bernard Cross, M.D.
James A. Lesniewski, M.D.

Virginia P. Madey, M.D.
Brita D. Kriss, M.D.

Walter O’Brien, M.D
Kevin O’Connor, M.D.
Nicholas Lailas, M.D.
Gregory Schenk, M.D.





The Urology Group provides the Northern Virginia and Greater
Washington area with the finest and most up-to-date urologic care
available. Priding themselves on being at the forefront of
technologic advances, the owners of The Urology Group strive to
provide world-class care to their patients.

Services include:






Breast Surgery
General Surgery
Laparoscopic Surgery
Robotic Surgery

Thoracic Surgery
Vascular Surgery
Ultrasound Guided
Procedures

Surgical Specialists of Northern Virginia is happy to announce our
opening of an additional office at the Loudoun Medical Group
Multi-Specialty Suite.
Our providers have been offering surgical services at Stone Springs
Hospital since December 2015 and covering for the Emergency
Department as well.
All of our General Surgeons will have a designated office day at
Stone Springs office to offer care and support of patients. Same day
appointments will be available.
Please contact Dr. Cross, Dr. Lesniewski, Dr. Madey, Dr. Kriss or
our Office Manager/Administrator Samantha Jackson at (703) 8583200 for any questions.
Appointments for Stone Springs will be made via our Leesburg
main office number (703) 858-3200 ext 1.

The physicians of The Urology Group were some of the first to
transition to minimally invasive prostate cancer surgery and were
responsible for starting and developing the da Vinci Robotic
Surgery programs at both HCA Reston Hospital and Inova Loudoun
Hospital. The group offers expertise across all areas of urology,
including pediatric urology, urologic oncology, robotic and
laparoscopic surgery, male infertility and erectile dysfunction.
Combining the most advanced techniques with years of experience,
the providers of The Urology Group strive to treat each patient as
compassionately as possible in a comfortable environment. The
group is proud of its doctor-patient interaction and patient
education.
Our group looks forward to continuing advancement and growth in
the future. Exciting innovations develop daily in urology, and we
look forward to continuing to deliver the best possible care to our
patients.

Please visit Surgical Specialists of Northern Virginia online at
www.ssnva.com





Please visit The Urology Group online at
www.urologygroupvirginia.com

Our routine services include:



Services include:
Breast feeding services
(with in-house Board
Certified Lactation
Consultants)
Immunizations and flu
vaccines
Sports physicals
Weight and nutrition
management

Call to schedule your appointment! 703-724-1195

Jonathan Charen, M.D
Donald Lee, D.O.

Dr. Roychoudhury
Dr. Hutchinson
Dr. Gaither



Jennifer Young, M.D.
Chuck Pruna, D.O.
Christopher Starks, M.D.
Nathan Roberts, M.D.





Well-baby and well-child
check-ups
Sick visits (with same-day
and walk-in availability)
ADHD consultation and
management

LPA’s Stone Springs location will open in the Spring of 2017 and
will serve our patients in South Riding and the surrounding area
(s). LPA will see patients for routine well and sick care, consults
and lactation services. LPA will offer walk-in sick hours every
morning from Monday-Friday. We look forward to bringing
excellent pediatric services to Stone Springs soon!
Please visit Loudoun Pediatric Associates online at
www.loudounpeds.com





Newborn, child, and
adolescent medicine
Adult medicine
Geriatric medicine
Gynecology





Minor surgery (simple
laceration repair)
Laboratory testing
Skin lesion biopsy and
removal
Sports medicine




Joint injections
IUD insertion/removal




Our special services include:




Allergy injections
Vasectomies

Leesburg Sterling Family Practice is a full fledged family practice
that cares for patients of all ages, birth to geriatric. We offer family
appointments, so the kids can come for their sports physicals while
mom and dad are getting their check -ups. We also offer women's
health services for routine PAPs and contraception meds. We will
also be offering physical therapy services at that site.
Call to schedule your appointment! 703-724-7530
Please visit Leesburg Sterling Family Practice online at
11
www.yourfamilymed.com
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LMG IT

By Corey Perloff, Director of IT

Detecting/Stopping Social Engineering Attacks:
Cyber attackers have learned that often the easiest way to steal your information, hack
your accounts, or infect your systems, is by simply tricking you into making a mistake.

What is Social Engineering?
Think of scammers or con artists, it is very much the same idea. What makes today’s
technology so much more effective for cyber attackers is you cannot physically see
them; they can easily pretend to be anything or anyone they want and target millions of
people around the world, including you.
Here is a real-world example:
You receive a phone call from someone claiming to be from Tech Support. They explain that your
computer is infected and they can help you secure your computer. They then use a variety of
technical terms and take you through confusing steps to convince you that your computer is
infected. Once they have tricked you into believing your computer is infected, they pressure you
into buying their security software or giving them remote access to your computer so they can fix
it. However, the software they are selling is actually a malicious program. If you listen, not only
have they fooled you into infecting your computer, but you just paid them to do it. If you give
them remote access to your computer, they are going to take it over, steal your data, or use it for
their bidding.

Protecting Yourself
Protect Your Password

Common sense is your most
powerful defense in identifying
and
stopping
most
social
engineering attacks.
Strong Passwords

Cyber criminals have developed
programs that automate the ability
to guess, or brute force, your
passwords. To protect yourself,
your passwords must be difficult
for others to guess but at the same
time easy for you to remember. For
highly confidential sites or
information, we recommend 15
characters.
Complex passwords are hard to
remember and difficult to type? Try
using a passphrase instead.
Such as: “Whereismycoffee?”

Fortunately, stopping such attacks is simpler then you may think—common sense is your best
defense. If something seems suspicious or does not feel right, it may be an attack. The most
common clues of a social engineering attack include:
 Someone creating a tremendous sense of urgency. They are attempting to fool you into
making a mistake.
 You receive an email with an attachment that you were not expecting or the email entices you to open the attachment.
 Someone asking for information they should not have access to or should already know,
such as your account numbers.
 Someone you don’t know asking for your password or writing your password down for
someone to find.
 Someone pressuring you to bypass or ignore security processes or procedures you are
expected to follow at work.
 Something too good to be true. For example, you are notified you won the lottery or an
iPad, even though you never even entered the lottery.
 You receive an odd email from a friend or co-worker containing wording that does not
sound like it is really them. A cyber attacker may have hacked into their account and is
attempting to trick you. To protect yourself, verify such requests by reaching out to your
friend in person or over the phone.

If you suspect someone is trying to trick or fool you, do not communicate with the person anymore.
If the attack is work related, be sure to report it to the Help Desk right away.
Questions or comments contact us: helpdesk@lmgdoctors.com or call 703-636-4437
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LMG - Specialist Spotlight
Protecting Your Skin | LMG - Skin Cancer Center of Northern Virginia
Spring is right around
the corner! For many of
us, that means getting
outside to enjoy the
warmer weather. While
a little sunshine is
certainly good for the

soul, the Skin Cancer
Center
of
Northern
Virginia would like to
remind you of some
simple precautions to take
in order to help protect
yourself against the sun.

Wear your sunscreen. For everyday use, we recommend a sun protection factor (SPF) of
at least 15. For longer outings, we recommend an SPF 30 or higher. This should be applied
every two hours, or more often if water sports or sweating are involved. Also, make sure that
it is “broad spectrum,” meaning it provides protection against UVA and UVB rays.
Cover up! This includes clothing, wide-brimmed hats, and sunglasses. Unfortunately, areas
such as the scalp, ears, and eyes are often neglected. Skin cancers can occur in these places too!
Seek shade. The sun is most powerful during midday. If possible, try to stay indoors between the
hours of 10 AM and 4 PM.
Avoid tanning beds. Did you know that even a one-time use may double your risk of developing
melanoma? UV rays are a known carcinogen. Instead, opt for sunless or spray-on tanners. Keep in
mind that these products do not protect from the sun, so sunscreen is still required.
Examine your own skin every month. Do you know the ABCDEs of melanoma? Look for moles that
are asymmetric in shape, have irregular borders, appear to have multiple colors, have a diameter of
more than 6mm (about the size of a pencil eraser), or are evolving. Signs of other skin cancers include
pimple-like lesions that are not going away, bleeding sores, or rough bumps on the face, arms, or legs.
Remember to also check places that may not be exposed to the sun including the palms, soles, buttocks,
etc. While 90% of skin cancers are caused by the sun, the other 10% are influenced by other factors such as
genetics and the immune system.
Schedule an annual skin check. A regular skin check by a professional coupled with monthly self-exams are
the most effective way to detect skin cancers in their early stages.
Many may not know that the Skin Cancer Center of Northern Virginia offers these services! While Dr. Todd
primarily focuses on skin cancer surgery, his physician assistant, Mike Fraykor, and nurse practitioner, Lindsay
Smith, provide regular skin checks most days of the week. In addition, Mike frequently performs other surgical
procedures including excisions of atypical moles and melanomas, while Lindsay has taken a special interest in
pigmented lesions, especially within the female population.
Should you wish to schedule an appointment, please do not hesitate to call
The Skin Cancer Center of Northern Virginia at 703-723-5700.
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Is it a Cold or an Allergy?
Featuring Dr. Paria Djafari | LMG– Leesburg Sterling Family Practice

There are many similarities between cold and allergy
symptoms. However there are a few ways to discern
which of the two you are suffering. For one, cold
symptoms last from a few days to about 10 days,
whereas allergy symptoms last much longer (throughout
the allergy season). Another important difference is
fever, if you are suffering from seasonal allergies, you
should not have a fever. Common symptoms to both
colds and allergies include coughing, sneezing,
congestion, and fatigue. The table included is a good
summary and helps differentiate between the two. If you
happen to suffer from allergy symptoms try OTC
antihistamines and/or nasal steroids, which will help
with symptoms. Also try to avoid possible allergens,
and to avoid colds practice good hand washing.
However, if you experience fever or any other severe
symptoms make sure to see your primary care provider.

Visit
www.yourfamilymed.com
or call 703-724-7530 to
reach
Dr. Djafari and the
experts at
Leesburg Sterling Family
Practice

National Allergy Bureau
For accurate pollen and mold levels
https://www.aaaai.org/global/nab-pollen-counts
Source: National Institute of Allergy and Infectious Diseases
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LMG Wellness and Weight Loss Center
Here at LMG Wellness, we care about changing your
lifestyle and promoting wellness though nutrition
education. Our weight loss counselors will help you
though obstacles, and keep you focused. Our medically
developed diet program focuses on weight loss, followed
by a smarter eating education to support better lifestyle
changes. You will receive weekly one-on-one support
from your personal coach, as well as daily video support
from Ideal Coaching TV.
Our program offers over 80 flavors of meals to be
enjoyed alongside a wide variety of vegetables, and
protein options.

In 2016 our dieters lost a total of 2,729.4 lbs!
LMG Wellness and Weight Loss Center Upcoming Workshops:

 April 3rd at 5:30

 June 5th at 5:30

 May 1st at 5:30

 July 3rd at 5:30

To RSVP or get more information about our program,
contact our weight loss coach Thurza Hay at
571-289-3238, or send her an email at
LMGweightloss@lmgdoctors.com

EMR NEWS CORNER
The EMR and Quality Departments are in the
process of scheduling and coordinating various
specialty-specific roundtable discussions focused
on quality care metrics for MACRA, PCMH, and
Pay for Performance programs, as well as the role
of templates within the eClinicalWorks to achieve
these measures quickly and efficiently. The EMR/
Quality Team will be contacting the respective
offices to schedule.

Contacting the EMR Helpdesk
EMR Email: EMRHelpdesk@lmgdoctors.com
Phone: 703-636-4438
Remember to include the following:


Your name



Name of Office (i.e. LSFP)



Location of Office (i.e. Purcellville)



Nature of the issue



A good contact number - if after your hours
or during lunch, you must leave a backline
number to reach you

eCW Tips & Tricks
Checking your Fax Outbox in
eClinicalWorks!
1. Click on Documents on the left side
panel, and select Fax Outbox
2. The default date is for today, but you can
change this in the upper right corner.
3. Please review/resend any necessary faxes that have failed to
transmit success fully.
The EMR Helpdesk is available Monday through Friday,
8:00am to 5:00pm. We strive to respond to all emails within
15 minutes, and answer all calls immediately.
If your call is not answered, please leave a message and we will
return your call as quickly as possible, within 1 hour.
After hours (5:00pm to 9:00pm) and on weekends, we will
return your urgent call within 1 hour and all non-urgent
requests the following business day.
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Loudoun Medical Group is proud to be the
Presenting Sponsor of the Leesburg Flower
and Garden Festival for the 5th consecutive
year! The event, which takes place April
22 & 23 in historic downtown Leesburg,
attracts nearly 40,000 visitors each year.
As presenting sponsor of the festival, we
are proud to offer:




FREE blood pressure screenings for
adults
A FREE prize wheel for kids and adults
A FREE raffle with prizes valued at
$100 or more *must be 18 or older to
enter

Visit us at booth #310 to learn more about
LMG and find a provider near you!

Loudoun Medical Group Management
Mary Beth Tamasy Chief Executive Officer

703-737-6006

Ross Taylor
Matt Cubbage
Gary Rothstein
Clara Nussbaum
Maggie Colucci
Corey Perloff
Lesha Malam
Corella Lumpkins
Gary Armstrong
Parker Posey
Dustin Smith
Heather Stanton
Kathy Stephens
Beverly Stickel
Sharon Emerald
Sheri Gazes
Carrie Start

703-737-6008
703-737-6029
703-737-6010 x 6180
703-737-6003
703-737-6033
703-737-6011
703-737-6023
703-737-6010 x 6153
703-737-6001 x 6114
703-737-6010 x 6122
703-737-6155
703-737-6012
703-737-6001 x 6127
703-737-6001 x 6140
574-209-1852
703-737-6001 x 6121
703-737-6001 x 6156

Regional Director of Operations
Regional Director of Operations
Regional Director of Operations
Quality Director
Director of Human Resources
Director of EHR & IT
Electronic Health Record Manager
Coding Compliance Manager
Finance
Operations Support Manager
Operations Support Manager
Credentialing Manager
CBO Manager
Lockbox Manager
Nurse Care Coordinator Manager
Marketing
Marketing

PLEASE
PLACE
STAMP
HERE

STAY CONNECTED WITH US!

224D Cornwall Street, NW
Suite 403
16VA 20176
Leesburg,

Phone: 703.737.6001
Fax: 703.443.8697
Email: Info@LMGDoctors.com

“Like” LMG on Facebook

“Follow” LMG on Twitter

facebook.com/LoudounMedicalGroup

twitter.com/LMGDoctors

“Follow” LMG on LinkedIn
linkedin.com/company/loudoun-medical-group

www.lmgdoctors.com

