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The healthcare landscape is rapidly changing, and we remain
committed to understanding and responding to the health needs of our
community. Toward that end, this issue is packed with updates on
LMG’s expansion of patient care access through telemedicine, our
new offices at Stone Springs Hospital, charitable foundation projects,
our newest providers, current healthcare topics, and other relevant
information we think our readers will enjoy.
Loudoun Medical Group employs over 300 providers, who render
services to more than 230,000 patients each year in more than 120
clinical locations from Berryville to Alexandria and from
Germantown, Maryland to Dumfries. If you have information you
would like to include in the next issue of the newsletter, we would
love to hear from you. Email us at cstart@lmgdoctors.com. ▄
Enjoy!
LMG Management Team
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The geographic footprint of LMG has expanded significantly in 2016.
To date, the following practices have joined the group this year:

Urogynecology Center Northern Virginia

Gynecology & Wellness Center

United Spine Center

Virginia Canter, MD, MSc, FACOG
Urology

Dr. Melissa Delgado
Gynecology

Jon Mader, MD
Physical Medicine / Rehabilitation / Pain

703-293-5239
www.urogyncenternova.com

703-448-6070
www.gynwellnesscenter.com

703-840-0665
www.unitedspinecenter.com

Neven A. Ujevic, MD
Virginia Med Center & Urgent Care

Internal Medicine

Dr. Irfan Idrees
Immediate / Urgent Care

703-293-5242
www.ujevicmd.com

Purcellville: 540-338-0032
Ashburn: 571-259-1428
www.virginiamedcenter.org

Centreville OB/GYN

Ashburn Pediatrics
New Location: Chantilly
Pediatrics

703-729-7652
www.ashburnpediatrics.com
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Dr. Neda Hashemi
Obstetrics & Gynecology
- Michele Q. Reilly, D.O.
- Theresa Crowley, M.D.
- Amie A. Beloy, M.D.
- Maura K. Carroll, M.D.
- Waddah Hashem, M.D.
- Yasamin A. Ilyas, D.O.
- Victoria C. Pierce, M.D.
- Jyotsna H. Shah, M.D.

Vascular Associates of Northern Virginia
Dr. Robert Podolsky
Dr. Avisesh Sahgal
Vascular Surgery

571-375-7174
www.vascularassociatesnova.com

703-830-4388
www.centrevilleobgyn.com

Virginia Center for Neuroscience

FoxCare Integrative Pediatrics

Seth Tuwiner, MD
Neurology

Dr. Rebecca Fox
Pediatrics

703-293-5244
www.vaneurology.com

703-421-7000

Times are Changing…
LMG is operating during a historically dynamic period in the healthcare environment. Specifically, the introduction of valuebased care provides unique opportunities for LMG patients, providers, and staff to work together toward shared goals.
Over the past few years, LMG has built partnerships with CMS and private payors to participate in programs aimed at increasing
quality of care and patient satisfaction, while decreasing healthcare costs.
The LMG Quality Department, comprised of care coordination, electronic medical records, and data analytics, works side-by-side
with LMG practices in order to ensure LMG’s success in our “pay-for-performance” programs.
As a result, LMG’s Accountable Care Organization quality scores in the Medicare Shared Savings Program are top-notch,
consistently ranking above the 90th percentile for many quality indicators. LMG has outperformed all regional ACOs in terms of
quality; however, LMG did not realize a decrease in total healthcare costs for its patients. Therefore, LMG did not receive a
shared savings payment. LMG has had similar experiences with commercial payor programs as well.
Both Dr. O’Connor and Dr. Crowley have addressed the above in various e-mails and are again requesting you to support the
following initiatives that will ensure LMG’s success in achieving our shared goals. Together, LMG providers, patients, and
leadership can work together to increase quality of care, patient satisfaction and decrease healthcare costs.

What Can You Do???
A change in the following by only 5% or 1 in 20 patients would allow LMG to significantly reduce costs and achieve earned
savings.
Quality Initiatives:
 Diabetic Measures: Given the prevalence of diabetics
in the population, ensuring all measures are met is
crucial.
 HbA1c control
 Blood Pressure control
 Eye Exam – retinal or dilated eye exam
 Evidence of ACE/ARB therapy
 Foot Exams
 Breast Cancer Screening
 Cervical Cancer Screening
 Colorectal Cancer Screening

Cost Lowering Initiatives:
 Generic Prescribing – prescribing a generic vs a brand name Rx.
Also, pill splitting when appropriate.
 Decreasing Emergency Room Utilization by expanding
ambulatory services and utilizing LMG Immediate Care
services.
 Consider Using Lower Cost Quality Consultants. Also,
utilizing Out Patient Facilities whenever possible.
 Making use of Care Coordinators will decrease inpatient care
days and readmissions.
LMG Currently Participates in Pay-for-Performance
Programs with these payors:
 Aetna  Anthem  Care First  Cigna

 Medicare  United

Thank you, LMG Management Team
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From the Doctor’s Desk
Featuring Dr. Jon Mader | LMG– United Spine Center

Common Myths About Back Pain
-Jon Mader, M.D.

Dr. Jon Mader, an interventional spine physician at United Spine Center, joined Loudoun
Medical Group in June of this year. Below, the doctor shares current scientific evidence related to
many common myths about back pain.
Back pain is an unfortunate side effect of being human. Current estimates are that about 80% of the
general population will experience back pain at some point in their life. Myths about the causes of back
pain are just as ubiquitous.

SURGERY IS MY ONLY OPTION
Generally speaking, only a very small number of
individuals require surgical intervention for
spine related pain. Most people will get better
with time, exercise, and staying active with their
daily routine.
In the small proportion of people that do not
improve, the next step is to visit an
interventional spine physician who can offer a
wide variety of non-surgical treatment options.
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These options may include exercise based
physical therapy, spinal injections, and nonnarcotic medications.
In fact, the majority of individuals with back
pain respond to non-surgical treatments.
However, in the small number that don’t, the
next reasonable step would be to have a
discussion with a spine surgeon.

BED REST IS BEST
While a day or two of bed rest may reduce
aggravation of the pain after the initial injury,
there is strong evidence to suggest that a
gradual return to routine activities is the most
effective way to shorten recovery time, reduce
pain levels, and get back to work.
In fact, research has found that prolonged bed
rest can slow recovery time, result in longer
absenteeism from work, and is associated with
higher levels of both pain and disability.
Get out of bed as soon as you can and slowly get
back to doing the things you love!

SIT UP STRAIGHT
How often during our youth have we been
scolded by our loved ones to “sit up straight”
while at the dinner table. This phrase seems to
suggest that there is a relationship between poor
posture and back pain. This is yet another myth
perpetrated by our loved ones.
Outside of aesthetics, there is no scientific
evidence to suggest there is a “perfect posture”
which would prevent back pain. What we see
from research is that certain postures are more
suitable to certain people. Some people report
more pain with sitting up straight, while others
report more pain with slouching.
Generally speaking, research indicates that
individuals with back pain should be encouraged
to maintain a dynamic rather than static posture.
Essentially, for those with back pain, it is better
to occasionally alternate between various
postures than it is to sustain the same posture
throughout the day.

IF I HAVE PAIN, I MUST
HAVE DAMAGE
Believe it or not, much of the current research is
changing how we understand this idea. In that,
when it comes to the spine, pain does not
necessarily correlate with damage.
We often see people that have similar back
problems with very different pain intensity. For
instance, if we have two people with very similar

anatomy as compared on imaging studies, why
does one have no pain while the other has severe
pain? Research has been pointing towards a
complex interaction within the nervous system
related to how pain messages are sent,
processed, and interpreted. This may result in a
person feeling pain with movement despite no
damage being done.

“MY BONES ARE OUT OF
PLACE”
It is a common misconception that back pain is
somehow related to a bone or joint being out of
alignment. There is no evidence to suggest that
back pain is due to bones or joints being ‘out of
place’. In the vast majority of people who
experience back pain, imaging studies do not
show abnormalities related to bony alignment.
More often we see age related changes in the
spine which are often unrelated to the current
pain complaint.
Suffice to say, many people swear by manual
manipulation which may offer a transient
reduction in their pain level. This is most often
due to alleviation of muscle tension.
It is important to remember these techniques do
not have any effect on ‘re-aligning’ various
anatomical structures (eg. bones, discs, or
joints) in your spine as they were never ‘out of
place’ to begin with. ▄
Dr. Mader completed an Interventional Spine
Fellowship at New England Baptist Hospital in Boston.
He is also board certified by the American Board of
Physical Medicine and Rehabilitation. Dr. Mader is an
expert in the evaluation, treatment, and management of
the full spectrum of spine pain and pathology.
Visit http://www.unitedspinecenter.com/
or call 703-840-0665 to reach Dr. Mader and the
experts at United Spine Center.
United Spine Center is located at:
224D Cornwall Street, NW
Suite 102
Leesburg, VA, 20176
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LMG Wellness
and Weight Loss
Success Story
In an effort to help patients attain optimal health,
Loudoun Medical Group started LMG Wellness and
Weight Loss in November 2015. Maintaining a
stable weight after dieting often requires changes to
lifestyle habits. LMG Wellness and Weight Loss
strongly emphasizes education and nutritional
counseling.
Patients learn to eat “smarter” or risk regaining
weight. Therefore, when beginning the program,
patients are assigned a personal coach. LMG welcomed Thurza Hay to the team as that personal health
coach. Thurza meets with patients on a weekly basis to help them achieve their weight loss goals using
Ideal Protein weight loss’ patented protocol.
Ideal Protein is a protein based weight loss method endorsed by physicians around the world.
Husband and wife, Scott and Christine Newcomer, have lost a combined total of over 200 lbs., with the
help of LMG Wellness and Weight Loss Center. Read their success story below.
My husband and I have both struggled with our weight
since we were children. We were both raised with a
meat, potato, a vegetable of some type (usually corn,
beans or peas) and bread. There was usually a dessert,
or at least ice cream. We were raised to “clean your
plate”. If you took food, you ate it. There was to be no
wasting of food.

awhile, we’d have success, but then lose focus and fall
back to old habits. Our primary care doctor kept telling
us to lose weight. He was concerned that we both had
high blood pressure and borderline high cholesterol. A
family history of heart disease and diabetes made this
even more concerning. We’d listen to him, try to diet,
but would go back to our old ways.

My husband and I met over 23 years ago. As a medical
professional, I knew we were overweight and that we
should lose weight, but no diet seemed to work. We’d
start a diet at home, clear the house of bad things to eat,
watch closely and do well for several weeks, but then
would break the diet and go back to our bad habits.

Finally, in Feb of 2016, we think we figured out a way
to succeed once and for all on the weight roller coaster.
Our Primary Care Physician (PCP) recommended
something “more structured” this time.
He
recommended Ideal Protein.

We joined Weight Watchers and joined a gym for
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I was skeptical at first. I hadn’t been used to eating all
the odd vegetables that were on the phase one list. I

didn’t even know what some of them were! I
vowed I was going to keep an open mind. I had to
for me, my health, and for the sake of my spouse’s
health. I started to try new veggies. There was a
enough variety of proteins in the plan to work for
both my husband and myself. We didn’t have to
do the same things to stay on the plan.
I have lost 87 pounds since the end of February (6
months). My husband is down 120 pounds. We
are about to complete phase one and are looking
forward to moving onto the Maintenance phases.
We feel that we have followed the plan, it has
worked well for us, so we don’t want to go back.
We are motivated to get to our goals, get active,
continue to eat healthy and enjoy life. One other
successful note – we have both had our blood
pressure medication dosage reduced, and may be
completely coming off of them soon!
We feel that Ideal Protein has given us the tools to
lose weight, but has also given us the knowledge
and guidance to monitor what we eat, how we eat,

and why diet is so important going forward.
It has really changed our outlook. I see no
reason for us to go back to our old ways
this time – our future is too bright without
the extra weight!
~Christine and Scott Newcomer

For more information on
LMG Wellness & Weight Loss
Center:
Call 571-289-3238 or email
LMGweightloss@lmgdoctors.com

Upcoming Workshop Dates:
October 31, 2016 5:30 pm

January 2, 2017 5:30 pm

December 5, 2016 5:30 pm

January 30, 2017 5:50 pm

* Results not typical. You should consult your physician or other health care
professional before starting this or any other diet program to determine if it is
right for your needs.
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LMG Giving Back
In an effort to give back to our community, in 2006 Loudoun

Women’s Shelter (LAWS). LMG offices donated items from

Medical Group created the LMG Charitable Foundation,

a “wish list” provided by LAWS. Items were collected from

which raises money through out the year to donate to local

the various practices within LMG and “stuffed” into a U-

not-for-profit organizations. More than $75,000 was raised

Haul and donated to Loudoun Abused Women’s Shelter.

and donated to local charities in 2015. Specifically, LMG

Items included baby formula, over-the counter medications,

has always been a strong supporter of the Loudoun Free

toiletries, laundry supplies, and paper products.

Clinic, where, in addition to monetary donations, many LMG
physicians have held leadership and volunteer positions over
the years.

Other beneficiaries of the LMG Charitable

We look forward to our next charitable events – the cookie
social at Heritage Hall, followed by the canned food drive in
November. ▄

Foundation include Loudoun’s Habitat for Humanity, the
Loudoun County Fire & Rescue Department, Loudoun
Therapeutic Riding, Loudoun Interfaith Relief, Arlington
Food Assistance Center, A Place to Be, Humane Society of
Loudoun County, Berryville Volunteer Fire Department, and
Backpack Buddies, whose mission is to provide nutritious
meals for children and youth in the community. Supporting
the above mentioned organizations are just a few examples of
the dozens of programs that help expand our reach far
beyond patient care in the practices.
Another way that LMG gives back is by organizing food and

“Stuff-A-Truck”

charity drives throughout the year. Our latest drive, in July
2016, was a “Stuff-A-Truck” to benefit Loudoun Abused

If you have suggestions of charities that would benefit from
assistance from LMG Charitable Foundation, please contact
Parker Posey at pposey@lmgdoctors.com by October 4, 2016.
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LMG in the Community
The Annual Flower and Garden Festival has been a

resources LMG brings to the festival are not, and

Leesburg staple for the past 26 years. Held the third

should not be, overlooked.

weekend in April in historic downtown Leesburg, it
boasts an attendance of over 300,000 people. With
150 vendors, visitors of the festival can expect to
see landscapers, gardening suppliers, plant sellers,
outdoor living furniture, and more.

In addition,

there are many activities for children, live music,
and delicious food.

2016 gave recommendations of LMG doctors and
offices most convenient for patients to visit. Our
nurse care coordinators were on site for free blood
pressure screenings. And if you filled out a brief
survey on your interest on telemedicine (which is
offered by several LMG offices) you were entered

Above the sound of people talking, children

into a raffle for many exclusive prizes, including a

laughing, and bands playing you can hear a distinct

kayak, bicycles, a grill, and a lawn mower. And to

clicking radiating over the crowd.

top it all off, Doc McStuffins made an appearance

The curious

sound comes from the Loudoun Medical Group
(LMG) tent and belongs to their greatly sought after
prize wheel. LMG has been the presenting sponsor
of the Leesburg Flower and Garden Festival for the
past 4 years. While the prize wheel, offering prizes
from wind chimes to gardening gloves to floral
planters, really draws a throng of people, the other
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The knowledgeable staff that attended the event in

to greet and take pictures with the kids.
The Annual Flower and Garden Festival is more
than just a “garden show,” it is a place for the
community to come together for a weekend of fun
and entertainment, and Loudoun Medical Group is
proud to support and make that possible. ▄

Telemedicine, The Future of Healthcare
In June 2016, LMG began offering telemedicine visits
for established patients. Loudoun Internal Medicine
Associates piloted the program, while Family Medicine
Associates of Alexandria and FoxCare Integrative
Pediatrics began using the service shortly thereafter.
Leesburg Sterling Family Practice, Ashburn Pediatrics,
and several other LMG providers are planning to
implement telemedicine services in the near future.

comfortable setting of the patient’s choice. Patients are
able to gain access to telemedicine services by simply
downloading the eVisit application to their smartphones
or visiting the eVisit website on a computer.
Appointments can be scheduled in advance or ondemand, based on provider availability. Providers can
review patient health information, document the visit,
and prescribe necessary medications through the eVisit
platform or through the provider’s electronic medical
records (EMR) system.

The implementation of telemedicine services enables
LMG patients to receive top-notch, personalized
medical care without being physically present at the
doctor’s office. Using LMG’s telemedicine platform,
eVisit, patients can have a secure, face-to-face
interaction with their provider in a convenient,

If you are interested in more information regarding
telemedicine appointment availability, please contact
your physician’s office today. ▄

Improving the Patient Service Line with LMG Laboratory
In January of this year LMG expanded its services to include a physician owned laboratory in
Lansdowne, Virginia. Offering a full range of tests and panels, the LMG Laboratory allows
providers to deliver optimal care to their patients, with fast and accurate test results.
Dr. Richard Kim, of Loudoun Internal Medicine Associates, serves as the lab’s Medical Director,
and Cheryl Estoconing provides leadership as the Lab Manager. The lab processes specimens
from 6:00pm to 5:00am, providing timely results to practices the next morning.
Currently, Sunrise Medical Laboratory provides management and courier services for the lab.
Tests not on the initial menu for the LMG Lab are processed by Sunrise Medical Laboratory or a
lab of the provider’s choice.
To learn more about this new service, contact Gary Rothstein at grothstein@lmgdoctors.com or
703-737-6001 x6180. The lab is located at 19450 Deerfield Avenue, Suite 375, Leesburg, VA
20176. ▄

LMG Laboratory Test Menu












General Health Panel
BMP with EGFR
CMP with EGFR
AMA Lipid Panel
AMA Lipid Panel with
Measured LDL
Albumin
ALK Phos
ALT
AST (SGOT)
BUN
Calcium














CBC/DIFF/PLT
Chloride
Cholesterol
Carbon Dioxide
Creatinine
Ferritin
Glucose
HDL Cholesterol
Hemoglobin
Hemoglobin/Hematocrit
Hemoglobin A1c
Iron













LDL Direct
Microalbumin/Creatinine
Ratio
Potassium
Prostate Specific Antigen
Protein
Sodium
Triglycerides
TSH
T4 Free
HCG Qualitative
HCG Quantitative
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Stone Springs Multi-Specialty Center
Stone Springs Hospital Center opened in December
2015 in southern Loudoun County, one of the fastestgrowing areas in one of the fastest-growing counties in
the country.
A five-story medical office building stands adjacent to
the hospital, and LMG and its providers are proud to
have secured substantial space throughout the building
for LMG physician practices.
LMG will occupy all available space on the first floor
of the medical office building through Leesburg
Sterling Family Practice, Loudoun Pediatric
Associates, and the LMG Multi-Specialty Center,
which will operate on a timeshare basis in order to
enable physicians to grow their practices in the Stone
Springs area with flexibility.
In addition, the
Oncology/Hematology Associates of Loudoun &

LMG Shareholders:
As you are aware, half of the physician seats on
the LMG Board of Directors expire at the end
of each calendar year.
Rather than seeking nominations for the four
open seats whose terms begin on January 1,
2017 and end on December 31, 2018, the Board
is asking for shareholder interest in running for
the open seats. These open positions can be
filled by primary care as well as specialist
shareholders.
The Board of Directors meets on the third
Tuesday of every month at 5:30 pm in the
LMG Board Room. While serving on the
Board represents a regular commitment, Board
members have a unique opportunity to provide
value to the organization through oversight and
guidance and we hope you consider this
opportunity.
Election ballots will then be distributed on
Tuesday, November 1st and will be due back to
Parker
Posey
by
Friday,
November
11th. Election results will be announced at the
November 15th Board of Directors meeting.
Thank you for your consideration.
MBT

Reston practice will be opening on the fifth floor. All
suites are in various stages of the construction process
and are expected to open in late Fall 2016, representing
an exponential increase in physician access for the
residents of southern Loudoun County. ▄

BOD members whose terms expire 12-31-16 include:

Dr. G. Neil Foster
Dr. Sarfraz Choudhary
Dr. Richard Kim
Dr. Jonathan Charen

BOD members whose terms do not expire until 12-31-17 include:

Dr. Kevin O’Connor
Dr. C. Bernard Cross
Dr. Geetha Pillai
Dr. Virginia Hackenberg

Please notify Parker Posey by Friday, October 28th,
if you would like to be included on the ballot for the
upcoming Board of Directors election. You can
contact Parker by
telephone at 703-737-6010 ext: 6122 or e-mail her at
pposey@lmgdoctors.com with your response.

703-737-6006
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2016 SCHEDULE
American Heart Association Basic Life Support: Employees & Public
Course Title
AHA BLS CPR
AHA BLS CPR
AHA BLS CPR
AHA BLS CPR

Instructor
Vince Chirichella
Vince Chirichella
Vince Chirichella
Vince Chirichella

Date
April 22
June 17

nd

th

Cost

9am-2pm

$100

9am-2pm

$100

th

9am-2pm

$100

th

9am-2pm

$100

September 9
December 9

Time

Description: This program will provide training in American Heart Association Basic Life Support CPR. For
large groups, please contact learn@lmgdoctors.com.

Customer Service Training: Employees
Course Title
Customer Service Training

Instructor
Sheri Gazes
Carrie Start

Date

Time

Cost

October 13th

9am-12pm

Complimentary

Customer Service Training

Sheri Gazes

November 17th

9am-12pm

Complimentary

Customer Service Training

Carrie Start

December 15th

9am-12pm

Complimentary

Description: A review of corporate structure and policies, telephone etiquette, providing exceptional service,
strategies to keep loyal patients, tips for success, body language & personal appearance, handling stress, &
teamwork.

ICD-10 Refresher: Employees
Course Title
ICD- 10 Refresher
ICD- 10 Refresher
ICD- 10 Refresher

Instructor
Corella Proctor
Mona Mohajan
Corella Proctor
Mona Mohajan
Corella Proctor
Mona Mohajan

Date

Time

Cost

October 18th

6pm-7pm

Complimentary

November 15th

6pm-7pm

Complimentary

December 20th

6pm-7pm

Complimentary

Description: A review on the most up-to-date ICD-10 coding & coding trends.

Medical Assistant Certification Exam: Employees & Public
Course Title
Medical Asst.
Certification Exam

Instructor

Date

Time

Cost

Carrie Start

January 29th

9am-12pm

$100

Description: The CMS recognized Clinical Certified Medical Assistant (CCMA) certification is offered through
National Health Career Association (NHA) that is offered to LMG employees & the public with at minimum one
year of experience in the medical assisting field.
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The Essential Leadership Toolkit: Employees
Course Title
The Essential

Instructor
Maggie Colucci

Leadership Toolkit

Gary Armstrong

Date

Time

Cost

January 10th

12pm-2pm

Complimentary

Description: This program will enhance the skills of Office Managers and aspiring Leadership Candidates for:
interviewing, hiring process, coaching and motivating employees, progressive disciplinary documentation,
employee evaluations, effective communication, worker’s compensation policy, FMLA, harassment in the
workplace, processing payroll & QuickBooks.

eClinicalWorks Skill Development: Employees
Course Title
eClinicalWorks Skills
Development
eClinicalWorks Skills
Development
eClinicalWorks Skills
Development
eClinicalWorks Skills
Development

Instructor

Date

Time

Cost

Lesha Malam

October 5th

9am-12pm

Complimentary

Lesha Malam

November 2nd

9am-12pm

Complimentary

Lesha Malam

December 7th

9am-12pm

Complimentary

Lesha Malam

January 10th

9am-12pm

Complimentary

Description: This program will provide a review on basic eClinicalWorks functions & work flow processes.

Ideal Protein Information Sessions: Public
Course Title
Information Session

Instructor
Thurza Hay

Date
September 19
st

Information Session

Thurza Hay

October 31

Information Session

Thurza Hay

December 5th

Information Session
Information Session

Thurza Hay
Thurza Hay

January 2

th

nd

January 30

th

Time

Cost

5:30pm-6:30pm

Complimentary

5:30pm-6:30pm

Complimentary

5:30pm-6:30pm

Complimentary

5:30pm-6:30pm

Complimentary

5:30pm-6:30pm

Complimentary

Description: An introduction and informational session on LMG Wellness and Weight Loss’s Ideal Protein weight
loss protocol.

Diabetes Education for Patients: Public
Course Title

Instructor

Date

Time

Cost

Diabetes Education
for Patients
Diabetes Education
for Patients
Diabetes Education
for Patients

Sharon Emerald/
Contracted Employee
Sharon Emerald/
Contracted Employee
Sharon Emerald/
Contracted Employee

November 10th

6pm-7pm

Complimentary

December 8th

6pm-7pm

Complimentary

January 10th

6pm-7pm

Complimentary

Description: This program provides individuals pre-diabetes, type 2 diabetes, & gestational diabetes information
on: what is diabetes; high blood sugar and low blood sugar (signs and symptoms); how and why; know your
numbers; foot care for people with diabetes; keeping your legs and feet active; diabetes, depression and stress.
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LMG Retirement Plan Transition
IMPORTANT MESSAGE REGARDING YOUR LMG 401K RETIREMENT SAVINGS PLAN
MOVE TO VANGUARD OCTOBER 2016
LMG is pleased to announce that in October 2016, we
will transition administration of the 401k Retirement
Savings Plan to Vanguard. This transition from the current provider, Mass Mutual, to the new
administrator, Vanguard, will begin September 27 and end on October 9, 2016.

Vanguard has been a trusted provider of
employer retirement plans for more than 30
years and brings great value to LMG 401k
Retirement Plan participants, including:





A broad range of mutual funds
Award-winning investment education
Secure 24/7 access to your account
Online investment management and financial
planning tools
 Helpful service from experienced professionals

YOUR ACCOUNT WILL BE FROZEN
WHILE WE TRANSITION…
To ensure an orderly and accurate transition, activity in
your account will be temporarily restricted. Please see
the key dates table below for a list of restricted
transactions. During this transition period, you can
determine whether the temporary restrictions on your
account have begun or ended by using the contact
information at the end of this communication.

KEY DATE

ACTIVITY

September 27, 2016

Limited Account Begins
NO moving money between funds
NO change in payroll contributions
NO address changes
NO loan requests
NO unscheduled loan payments/payoffs
NO withdrawals or distributions allowed

September 30, 2016

All account assets in your account will be valued at Mass Mutual
Mass Mutual sells these assets to Vanguard

October 3, 2016

All assets are invested at Vanguard

October 9, 2016 (week of)

Transition ends – Restrictions removed
ALL transactions are now available through Vanguard

You will be receiving details about the transition to Vanguard in the weeks ahead. In the meantime, if
you have any questions about this transition please contact Maggie Colucci at 703-737-6033 or
mcolucci@lmgdoctors.com.
To make changes to your account prior to the transition, you may contact Mass Mutual directly at
massmutual.com/workplace-accounts or 800-743-5274. ▄
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EMR NEWS CORNER
As you may or may not know, LMG is in the process of redesigning the
fundamental structure within eClinicalWorks to Enterprise Directory, which will
actually look more like Pulse in regards to practices and facilities. The basic
structure has been completed and the EMR team is currently running through as
many testing scenario’s as possible to ensure the transition is as seamless as
possible. For practices already on eCW, the transition to Enterprise Directory is
scheduled the weekend of September 23rd. The EMR department will be on hand
at each office to answer any questions or make necessary adjustments on Monday,
September 26th.
LMG has also been working with the eCW data migration team to complete the
final testing of the Pulse data for conversion to eClinicalWorks. There are a
couple of outstanding issues, but the EMR team is working through these as
quickly as possible. Other conversions that are in the works: Comprehensive
Sleep Care Centers (eCW), Virginia Women’s Health Associates (eCW), and
Gynecology & Wellness Center (Aprima).
The annual eClinicalWorks Users Conference will take place at the end of October
and members of the EMR, IT, Billing, and Quality departments are all scheduled
to attend. If you or anyone from your office would like more information
regarding the conference, please email: EMRHelpdesk@lmgdoctors.com and
we’ll be happy to pass along additional information.
Check back here next time for additional EMR updates, as well as tips & tricks. ▄

Are you using the helpdesk icon for your IT needs?
Visit: https://support.lmgdoctors.com/
UPCOMING EVENTS
Office Manager’s Meeting– Leesburg

September 21

Office Manager’s Meeting– Alexandria

September 22

Alexandria Battle of the Pods

September 28

Sterling Fest

October 8

New York Bus Trip

October 22

Lansdowne Woods Health Fair

October 22

Heritage Hall Cookie Social

October 31

LMG Office Manager Holiday Luncheon

November 9

Loudoun Interfaith / Arlington Food Assistance Center Canned Food Drive

November 14 –18

LMG Holiday Pod Fair & Charity Raffle

December 6
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Are You Ready?
2016-2017 ICD-10-CM Diagnosis Code Updates:
This year, many are anticipating the first update to the ICD-10 code set after a lengthy 5 year code freeze.
Annually, new codes are added, revised, and deleted and with this being the first year of federally mandated use
for the brand new code set, everyone is hoping for clarification on many coding conundrums that have perplexed
us over the past year.
Of note, this year’s updates will include 2,670 proposed code changes, which will take effect on October 1, 2016.
Update highlights include:



1,943 new additions to the 2017 ICD-10-CM code set

 There are many changes to the Includes, Excludes and the list of codes included within each code. We have
new codes for Post Procedural hematoma following a procedure and Post Procedural Seroma following a
procedure in all surgical subsections.
 There will be 885 new codes added to Chapter 19 (Injuries Chapter), which will include increased site
specificity for fracture codes of the following sites: neck, base of skull, facial bones, Salter-Harris calcaneal
fractures, and other fractures.
 There will be 260 new diabetes combination codes to report commonly associated manifestations and
complications.
 There will be 152 new codes added to Chapter 13 (Musculoskeletal Chapter), which will include additional
classifications for bunions, temporomandibular joint conditions, cervical spine disorders and atypical femoral
fractures.
 Many changes have occurred in the ‘O’ Chapter (Obstetrics), which consists of codes for the antepartum (first,
second, and third trimesters), intrapartum and postpartum (puerperium- 6 weeks after delivery) periods of a
pregnancy.


422 revised codes will be included in the 2017 ICD-10-CM code set



305 codes will be deleted from the 2017 ICD-10-CM code set

Remember, there is no grace period associated with the coding changes effective October 1, 2016. Providers will
want to ensure their information systems and staff are fully prepared for the revised and new codes to avoid claim
rejections and delays in payment. Now is also the time to identify gaps in care, as we get closer every day to full
scale value-based reimbursement.
If you have additional questions or concerns regarding ICD-10 changes, please feel free to contact the LMG
Coding Compliance Department directly at any time. ▄

Coding Department Contacts:
Manager: Corella Lumpkins (clumpkins@lmgdoctors.com) or 703-737-6010 ext. 6153
Coding Specialist: Mona Mahajan (mmahajan@lmgdoctors.com) or 703-737-6035
Coding Assistant: Natalie Garbes (ngarbes@lmgdoctors.com) or 703-737-6010 ext. 6115
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Do you know a vendor that is new to the LMG scene that may be interested in
sponsoring the Annual Holiday Pod Fair & Charity Raffle?
We want to hear from them!
Have them contact us at events@lmgdoctors.com.
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LMG IN THE NEWS
Congratulations to our providers who were voted “Best of Loudoun” in the Loudoun Times
Mirror “2016 Best of Loudoun” poll!
Best Alternative Medicine Provider
Dr. Martha Calihan
Integrative Functional Medicine Center
Best General Practitioner
Dr. Scott Nagell
Leesburg Sterling Family Practice
Best Nurse/Nurse Practitioner
Susan Furr, FNP-BC
Leesburg Sterling Family Practice
Best Other Medical Doctor
Dr. Jessica Roberson
Loudoun Pediatric Associates

Runners-Up:
Pediatrics
Dr. C. Damon Moore
Pediatric Healthcare
Dermatology
Dr. Van Ha
Loudoun Dermatology
Best Nurse/Nurse Practitioner
Melissa Hebert, FNP-BC
Leesburg Sterling Family Practice

Best Other Medical Specialist
Dr. Michael Kavanagh
Leesburg Orthopaedics
Best Plastic Surgeon
Dr. Timothy Mountcastle
Mountcastle Plastic Surgery & Vein Institute

Loudoun Medical Group Management
Mary Beth Tamasy Chief Executive Officer

703-737-6006

Ross Taylor
Matt Cubbage
Gary Rothstein
Clara Nussbaum
Maggie Colucci
Corey Perloff
Lesha Malam
Corella Lumpkins
Gary Armstrong
Angie Bentley
Parker Posey
Dustin Smith
Heather Stanton
Kathy Stephens
Beverly Stickel
Sharon Emerald
Sheri Gazes
Carrie Start

703-737-6008
703-737-6029
703-737-6010 x 6180
703-737-6003
703-737-6033
703-737-6011
703-737-6023
703-737-6010 x 6153
703-737-6001 x 6114
703-737-6002
703-737-6010 x 6122
703-737-6155
703-737-6012
703-737-6127
703-737-6001 x 6140
574-209-1852
703-737-6001 x 6121
703-737-6001 x 6156

Regional Director of Operations
Regional Director of Operations
Regional Director of Operations
Quality Director
Director of Human Resources
Director of EHR & IT
Electronic Health Record Manager
Coding Compliance Manager
Finance
Operations Support Manager
Operations Support Manager
Operations Support Manager
Credentialing Manager
CBO Manager
Lockbox Manager
Nurse Care Coordinator Manager
Marketing
Marketing

PLEASE
PLACE
STAMP
HERE

STAY CONNECTED WITH US!

224D Cornwall Street, NW
Suite 403
20VA 20176
Leesburg,

Phone: 703.737.6001
Fax: 703.443.8697
Email: Info@LMGDoctors.com

“Like” LMG on Facebook

“Follow” LMG on Twitter

facebook.com/LoudounMedicalGroup

twitter.com/LMGDoctors

“Follow” LMG on LinkedIn
linkedin.com/company/loudoun-medical-group

www.lmgdoctors.com

